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Duty of Care 

QuestCare has a duty of care to all clients that we are supporting and others in the general 
community when working within a community environment. A duty of care is breached if a person 
behaves unreasonably or fails to act (which can also be unreasonable in a particular situation). A 
duty of care can be breached either by action or inaction. 
 
Harm can fall under any or all of these four headings: 

• Physical; 

• Mental; 

• Emotional; and 

• Financial. 
 
Duty of Care means that while clients are in our care we will do everything reasonable to take care 
of their safety and well being at all times. QuestCare has a responsibility to be careful where injury 
or harm is foreseeable. QuestCare also has a responsibility and Duty of Care to staff. We will not be 
able to provide support(s) where duty of care to service user and/or staff person is compromised. 

Duty of care means being in a position where someone else is relying on you to be careful, and 

where, if you are not careful, it is reasonably predictable that the other person might suffer harm.  

The standard of care is referred to as the measure of what is reasonable practice or conduct and is 

determined by a range of factors.  

• The standards that are generally seen as applicable to the situation.  

• Other laws and regulations that might apply to the circumstances.  

• The need to meet the duty of care to all other persons who might be involved.  

• Current community values about what is acceptable practice. 

•  The level of information and support given to the Support Worker providing support 

services to the Consumer.  

The standard of care will vary considerably depending on the person providing the support and is 

linked back to the nature of the support that the person with a disability is relying on and the skills 

and experience necessary to provide that support.  

The duty of care in regard to provision of support is shared depending on the situation  

• Client, if able, to provide relevant and timely information that may affect the risk to the 

Support Worker and/or other parties involved.  

• Carer of the Client to provide relevant and timely information that may affect the risk to the 

Support Worker providing support to do so in the manner agreed and in accordance with all 

organisational and community standards and to communicate relevant and timely 

information that may affect the risk to all parties involved.  

• Case Managers requesting the support for the Consumer to provide relevant and timely 

information that may affect the risk to any and/or all parties by liaising with all parties as 

necessary.  
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Breach of duty of care is when an appropriate standard of care exists and the standard is not met.  

The reasonableness of what a person has done or not done is assessed by considering the person’s 

skills and suitability for the situation and whether the situation was foreseeable. The preparedness 

for the situation is also assessed, proving the importance of risk management procedures required 

of each Request for Support. 

 A negligence incidence may result in some form of harm or loss to the person(s) whom the duty of 

care was owed. Resulting bodily injury, death, economic loss or emotional stress may lead to 

damages claimed. There is also the potential for unreasonable and unnecessary restrictions on the 

Clients’ freedoms and autonomy in attempting to minimise risks.  

QuestCare will provide relevant and up to date information to all employees facilitating support of 

Clients and to Support Workers providing support, on organisational, community and disability 

standards. QuestCare will also provide relevant and timely client risk management strategies as 

provided by the relevant Case Managers and/or others, as necessary.                


