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1 Purpose

At QuestCare we are committed to upholding the highest standards of ethical conduct and
human rights in our operations and supply chains. This policy outlines our commitment to
preventing modern slavery and human trafficking in all aspects of our business activities.

2 Scope

This policy applies to all employees, contractors, suppliers, and business partners associated
with QuestCare both domestically and internationally. It encompasses all aspects of our
operations, including support and care services, procurement, production, distribution, and
partnerships, and extends to our supply chains.

3 Policy Statement

Quest Care has a zero-tolerance policy towards modern slavery and human trafficking in all its
forms. QuestCare will not knowingly engage in or support any activities that involve modern
slavery, forced labour, or human trafficking.

QuestCare is committed to conducting due diligence on our operations and supply chains to
identify and address risks of modern slavery. This includes assessing the labour practices of
suppliers, subcontractors, and business partners and taking appropriate action to mitigate
risks.

QuestCare will maintain transparency in our operations and supply chains regarding efforts to
prevent modern slavery. We will hold ourselves and our suppliers accountable for upholding
ethical labour practices and complying with relevant laws and standards.

QuestCare is committed to continuously improving our policies, procedures, and practices to
prevent modern slavery. We will regularly review and update this policy to ensure its
effectiveness and alignment with Australian legislative requirements and international best
practices.

4 Procedures
4.1 Reporting and Compliance

Any instances of modern slavery or human trafficking identified within QuestCare or its supply
chains must be reported immediately to management or the designated compliance officer.
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Reports will be investigated promptly, and appropriate remedial action will be taken in
accordance with applicable laws and regulations.

4.2 Training and Awareness

QuestCare will provide training and awareness programs to employees, contractors, and
suppliers to educate them about modern slavery, its signs and indicators, and their
responsibilities in preventing it. Training will be conducted regularly to ensure that all relevant

stakeholders are equipped with the knowledge and tools to address modern slavery effectively.

5 Responsibilities

Management:

o

o

Management is responsible for establishing a culture of zero tolerance towards
modern slavery and human trafficking within the organisation.

They must ensure that appropriate policies, procedures, and training programs
are in place to identify, prevent, and address instances of modern slavery.
Management should provide leadership and resources to support the
implementation of this policy and promote transparency and accountability
throughout the organisation.

Procurement and Supply Chain:

o

o

o

The procurement and supply chain teams are responsible for conducting due
diligence on suppliers and business partners to assess their compliance with anti-
slavery and human trafficking laws and standards.

They must incorporate contractual provisions and supplier codes of conduct that
prohibit modern slavery and require suppliers to uphold ethical labour practices.
The procurement and supply chain teams should work collaboratively with
suppliers to address any instances of modern slavery identified within the supply
chain and support remediation efforts.

Employees:

o

o

All employees are responsible for familiarising themselves with this policy and
understanding their role in preventing modern slavery within the organisation and
its supply chains.

They must report any concerns or suspicions of modern slavery to management
or the designated compliance officer promptly.

Employees should participate in training and awareness programs to recognise
the signs of modern slavery and understand their responsibilities in upholding
ethical labour practices.
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6 Definitions

Term

Description

Modern Slavery

This term encompasses various forms of exploitation and
human rights abuses, including:

Slavery: The status or condition of a person over whom
any or all of the powers attaching to the right of ownership
are exercised.

Servitude: The condition of being bound to provide
service and the situation which results from the
obligation to provide service and which cannot be left.
Forced Labour: All work or service which is exacted from
any person under the menace of any penalty and for
which the person has not offered himself voluntarily.
Debt Bondage (Bonded Labour): The status or condition
of a debtor arising from the pledge by the debtor of their
personal services or those of a person under their control
as security for debt, if the value of those services as
reasonably assessed is not applied towards the
liguidation of all debt or the length and nature of those
services are not respectively limited and defined.

Forced Marriage: Where marriage occurs without the free
and full consent of one or both of the parties.

Human Trafficking: The recruitment, transportation,
transfer, harbouring or receipt of persons, by means of
the threat or use of force or other forms of coercion, of
abduction, of fraud or deception, of the abuse of power
or of a position of vulnerability or of the giving or receiving
of payments or benefits to achieve the consent of a
person having control over another person, for the
purpose of exploitation.

Child Labour: The employment of children in work that
deprives children of their childhood, their potential and
their dignity, and that is harmful to physical and mental
development.

Other forms of exploitation: Such as sham contracting,
withholding passports, and restrictions of movement.

Supply Chain

The network of all entities, activities, resources and technologies
involved in the creation and sale of a product or service, from the
initial supply of raw materials to final delivery to the end user.

Due Diligence

The process of assessing actual and potential adverse impacts
with a view to avoiding, mitigating and accounting for how they
are addressed.
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Code of Conduct and Reporting Misconduct HR-002
Procurement and Purchasing Policy FIN-002
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Criminal Code Act 1995

Fair Work Act 2009

United Nations Guiding Principles on Business and Human Rights

International Labour Organization (ILO) Conventions
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